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FYER LM FREERY
FYHE Centara Grand Mirage Beach Resort Pattaya
F ¥ H =B ¥ B | Ms.Chuenkamon Leechutiwat

The daily main task of a SPA receptionist is to well-maintain
the order and balance of SPA treatment for each therapist, also to
take care of guest, from greeting, introduce SPA menu and
treatment, serving welcome drink and also upselling SPA retail

products.
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P AR ER BT
01/02/2017- Set up Spa Coun.ter Accomplished Chuenszlmon
08/02/2017 Stand by Reception | Leechutiwat

Prepare Welcome Drinks

Set up Spa Counter Accomplished | Chuenkamon
09/02/2017- | Stand by Reception Leechutiwat
16/02/2017 | Prepare Welcome Drinks

Process the Bills

Set up Spa Counter Accomplished | Chuenkamon
17/02/2017- Stand by Reception | Leechutiwat
24/02/2017 Prepare Welc9me Drinks

Process the Bills

Key in Guest Reservation

Set up Spa Counter Accomplished | Chuenkamon

Stand by Reception Leechutiwat
25/02/2017- | Prepare Welcome Drinks
04/03/2017 | Process the Bills

Key in Revenue Report

Key in Guest Reservation

Set up Spa Counter Accomplished | Chuenkamon

Stand by Reception Leechutiwat
05,/03/2017- Prepare Welcome Drinks
12/03/2017 | ol towels

Process the Bills

Key in Revenue Report

Key in Guest Reservation
13/03/2017- Set up Spa Coun_ter Accomplished Chuenkémon
20,/03/2017 Stand by Reception Leechutiwat

Prepare Welcome Drinks




Roll Towels

Set Lockers

Process the Bills

Key in Revenue Report
Key in Guest Reservation

21/703/2017-
28/03/2017

Set up Spa Counter

Stand by Reception
Prepare Welcome Drinks
Roll Towels

Set Lockers

Translate Chinese
Process the Bills

Key in Revenue Report
Key in Guest Reservation

Accomplished

Chuenkamon
Leechutiwat

29/03/2017-
05/04/2017

Set up Spa Counter
Write Emails

Stand by Reception
Prepare Welcome Drinks
Roll Towels

Set Lockers

Translate Chinese
Process the Bills

Key in Revenue Report
Key in Guest Reservation

Accomplished

Chuenkamon
Leechutiwat

06/04/2017-
13/04/2017

Set up Spa Counter
Write Email

Stand by Reception
Prepare Welcome Drinks
Roll Towels

Set Lockers

Translate Chinese
Process the Bills

Key in Revenue Report
Key in Guest Reservation Upselling
in Oasis

Accomplished

Chuenkamon
Leechutiwat

14/04/2017-
21/704/2017

Set up Spa Counter
Write Emails

Stand by Reception
Prepare Welcome Drinks

Accomplished

Chuenkamon
Leechutiwat




Roll Towels

Set Lockers

Translate Chinese

Process the Bills

Key in Revenue Report

Key in Incentive Report

Key in Guest Reservation Upselling
in Oasis

22/04/2017-
29/04/2017

Set up Spa Counter
Write Emails

Stand by Reception
Prepare Welcome Drinks
Roll Towels

Set Lockers

Translate Chinese
Process the Bills

Key in Revenue Report
Key in Incentive Report
Key in Guest Reservation Upselling
in Oasis

Upselling SPA Products

Accomplished

Chuenkamon
Leechutiwat

30/04/2017-
07/05/2017

Set up Spa Counter
Write Emails

Stand by Reception
Prepare Welcome Drinks
Roll Towels

Set Lockers

Translate Chinese
Process the Bills

Key in Revenue Report
Key in Incentive Report
Key in Guest Reservation Upselling
in Oasis

Upselling SPA Products
Update new Reservation

Accomplished

Chuenkamon
Leechutiwat

08/05/2017-
15/05/2017

Set up Spa Counter
Write Emails

Stand by Reception
Prepare Welcome Drinks

Accomplished

Chuenkamon
Leechutiwat




Roll Towels

Set Lockers

Check Guests’ Changing Room
Translate Chinese
Process the Bills

Key in Revenue Report
Key in Incentive Report
Key in Guest Reservation
Upselling in Oasis
Upselling SPA Products
Update new Reservation

16/05/2017-
23/05/2017

Set up Spa Counter
Write Emails

Stand by Reception
Prepare Welcome Drinks
Roll Towels

Set Lockers

Check Guests’ Changing Room
Deep Clean SPA Area
Translate Chinese
Process the Bills

Key in Revenue Report
Key in Incentive Report
Key in Guest Reservation
Upselling in Oasis
Upselling SPA Products
Update new Reservation

Accomplished

Chuenkamon
Leechutiwat

24/05/2017-
31/05/2017

Set up Spa Counter

Write Emails

Stand by Reception
Prepare Welcome Drinks
Roll Towels

Set Lockers

Check Guests’ Changing Room
Deep Clean SPA Area
Translate Chinese
Introduce SPA Treatments
Process the Bills

Key in Revenue Report

Accomplished

Chuenkamon
Leechutiwat




Key in Incentive Report
Key in Guest Reservation
Upselling in Oasis
Upselling SPA Products
Update new Reservation

01/06/2017-
08/06/2017

Set up Spa Counter

Write Emails

Stand by Reception
Answer Phone Calls
Prepare Welcome Drinks
Roll Towels

Set Lockers

Check Guests’ Changing Room
Deep Clean SPA Area
Translate Chinese
Introduce SPA Treatments
Process the Bills

Key in Revenue Report
Key in Incentive Report
Key in Guest Reservation
Upselling in Oasis
Upselling SPA Products
Update new Reservation

Accomplished

Chuenkamon
Leechutiwat

09/06/2017-
16/06/2017

Set up Spa Counter

Write Emails

Stand by Reception
Answer Phone Calls
Prepare Welcome Drinks
Roll Towels

Set Lockers

Check Guests’ Changing Room
Deep Clean SPA Area
Translate Chinese
Introduce SPA Treatments
Make Appointments
Process the Bills

Key in Revenue Report
Key in Incentive Report
Key in Guest Reservation

Accomplished

Chuenkamon
Leechutiwat




Upselling in Oasis
Upselling SPA Products
Update new Reservation

17/06/2017-
24/06/2017

Set up Spa Counter

Write Emails

Stand by Reception
Answer Phone Calls
Prepare Welcome Drinks
Roll Towels

Set Lockers

Check Guests’ Changing Room
Deep Clean SPA Area
Translate Chinese
Introduce SPA Treatments
Make Appointments
Process the Bills

Key in Revenue Report
Key in Incentive Report
Key in Guest Reservation
Upselling in Oasis
Upselling SPA Products
Update new Reservation

Accomplished

Chuenkamon
Leechutiwat

25/06/2017-
02/07/2017

Set up Spa Counter

Write Emails

Stand by Reception

Answer Phone Calls

Prepare Welcome Drinks

Roll Towels

Set Lockers

Check Guests’ Changing Room
Deep Clean SPA Area
Exchange Cash with Accounting
Translate Chinese

Introduce SPA Treatments
Make Appointments

Process the Bills

Key in Revenue Report

Key in Incentive Report

Key in Guest Reservation

Accomplished

Chuenkamon
Leechutiwat




Upselling in Oasis
Upselling SPA Products
Update new Reservation

03/07/2017-
10/07/2017

Set up Spa Counter

Bring Cash Box from Front Office
Write Emails

Stand by Reception

Answer Phone Calls

Prepare Welcome Drinks

Roll Towels

Set Lockers

Check Guests’ Changing Room
Deep Clean SPA Area
Exchange Cash with Accounting
Translate Chinese

Introduce SPA Treatments
Make Appointments

Process the Bills

Key in Revenue Report

Key in Incentive Report

Key in Guest Reservation
Upselling in Oasis

Upselling SPA Products
Update new Reservation

Accomplished

Chuenkamon
Leechutiwat

11/07/2017-
19/07/2017

Set up Spa Counter

Bring Cash Box from Front Office
Bring Newspaper from Bellboys
Write Emails

Stand by Reception

Answer Phone Calls

Prepare Welcome Drinks

Roll Towels

Set Lockers

Check Guests’ Changing Room
Deep Clean SPA Area
Exchange Cash with Accounting
Translate Chinese

Introduce SPA Treatments
Make Appointments

Accomplished

Chuenkamon
Leechutiwat




Process the Bills

Key in Revenue Report
Key in Incentive Report
Key in Guest Reservation
Upselling in Oasis
Upselling SPA Products
Update new Reservation

FYFEEE (LMEEIT S RNEYRESGERR )

My internship in Centara Grand Mirage Beach Resort Pattaya(CMBR) is overall
a very special and valuable experience.

After | started working in SPA department as an intern of SPA receptionist, | had
a talk with my colleagues and found out that this was also their very first time to have
an intern. At first everything was so new and exciting, | tried my best to learn some
simple Thai language and the therapists also tried their best to understand my English.

However, there are also some difficult parts of being a SPA receptionist who
does not share a same first language as most of the staffs in the office. In our SPA,
every therapist’s work is assigned by the receptionist, to say in another way, we had
booking sheets for the SPA therapists and the SPA receptionists are responsible to
write down the booking. It seems that SPA receptionists are not doing many hard
works comparing to Spa therapists, nevertheless, besides the pressure from some
“difficult” customers, being a SPA receptionist also should be very careful about the
booking and the therapists especially when the SPA is very occupied and all the
therapists are extremely exhausted.

Other than the pressure from workplace, working in SPA is a very enjoyable
work for SPA department has very helpful manager, assistant manager and
colleagues, other SPA receptionists. They are always willing to help you when the
intern is not capable of solving the problem, they always provide help when the intern
needed.

Working as a SPA receptionist in Thailand helped me a lot from not only
inter-personal communication with local staff, reaction to guests in various kinds of
situation but my original characteristic of being shy and not daring to talk to the
people which I am not familiar with. Working in SPA reception is never as easy as

imagined but it is worthy to come here and challenge one’s self.
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»  Support banquet
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»  SPA retail products
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»  Farewell gift given by colleague

B2 H (7 & 5 H A8 RS IRAR)

This internship program is a 6-month project; however, | do recommend that if
possible, Wenzao can try to make it longer because it actually takes long time for the
Hotel to teach the interns everything they needed to learn, and if the hotel have to
change intern so often, it would be quite a burden for the hotel.

S U B D SR AT VP S Bk

One thing that | think Centara can do better is on the medical care because once
the interns get sick in Pattaya, there is only one hospital they can go. Sometimes the
interns are really feeling not good but they have to wait long time in order to see the
doctor because if they go other hospitals, they have to afford the expensive medical
fees on their own.
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